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eClassic is a Patient care Management
system. It automates and manages the day-
to-day operations of clinics. It helps a
doctor manage various routine activities like
managing Patient Master Index (Patient
Registration), scheduling/  synchronizing
Patient Appointments with Consultant Clinics
time slots, collecting Clinical Profile
information at the time of each encounter
and examination and lastly the system
offers comprehensive Billingoptions.
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For Doctors and Physicians
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eCLASSIC offers Physicians, Doctors and Assisting staff various options to enter Patient
demographic details and it captures medical and administrative information during
patient visits. Itsupports drug prescription, order of diagnostic test procedures.

Bills are generated against the administered drugs, services offered to patients,
Consultation fees and accept payments in various ways. eCLASSIC intelligently tracks
receivables of a patient or the sponsoring Organization. eCLASSIC is developed in
Microsoft Windows development environment using an intuitive Graphical User interface.
eCLASSIC is easy-to-use and quick to implement on latest industry standard PC .

eCLASSIC provides Physicians, Doctors and Surgeons with computerized options of
recording Patient clinical and Billing information, thereby reducing dependence on
assisting staff. With the availability of on-line electronic medical records, patient service
levels can be improved significantly. eCLASSIC facilitates communication with other
healthcare specialists in the network for a second opinion or expert opinion. In a net-
based economy all doctors benefit from the availability of skills across the network to
improve patient care and reduced costs.

Care modules COmprise. eClassic has the facility to sen d

and receive Patient information
Patient Registration /Patient Master Index (PMI) electronically (Electronic Medical
Patient Appointments Record - EMR) using Internet or

Appointment Status Reports Intranet facilities. Classic can be
PP P upgraded to next higher level

Appointment MO(_:iification product CARE/ CARE2 - a
Doctor Consultation Healthcare Information
Procedures & Prescription Generation Management System offered to

Clinics,  Nursing Homes and
medijum  size  hospitals  with
outpatient and Inpatient facility.

Electronic Medical Records Generation
Electronic Medical Records Transmission
Bill Generation

Bills Receivable

Bills Payable
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REGISTRATION / PATIENT MASTER INDEX

eCLASSIC offers Registration form at the Clinic. It eliminates opening of duplicate patient
record (file) by verifying patient demographic information against already stored Patient
records from its Database (by Name, Date of Birth, Religion and a combination of several
other fields).
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While registering a patient it captures demographic data, sponsor organization
information, billing information (Insurance Company, self, Organization etc.) and several
other statistical information. When a Registration is confirmed, system has provision to
print Patient Id Cards, and Registration Form labels etc.

The System generates a unique patient Index Number (PIN) to each patient. Once a file
(PIN) is issued all the operating units and Back office staff in the Clinic can obtain
patient information.

CONSULTANT CLINICS

eCLASSIC location “creation” utility allows a Clinic to set-up unlimited number of
operating locations. It provides options to generate Clinics and Doctors. This facility
uniquely helps doctors practicing from multiple locations to schedule their duty time for
each location uniquely, this feature also supports Doctor non-availability.

The system generates Doctor’s Diary covering daily activities. System provides options to
Bill Sponsor Organizations, Insurance companies and produce Split bills. Back dated
transactions can be entered. Authorized administrators can enter discounts.

EMR GENERATION

An EMR (Electronic Medical Record) consists of complete clinical information (medical
history, Diagnosis, Prescription and Investigation information etc) of the patient. Doctor
can define an EMR and transmit it to another doctor / hospital / Health Care facility for
second opinion through Internet or Intranet.

PATIENT BILLING

System provides a comprehensive and fully integrated automated Billing system. Rate
Masters database is provided to record rates for various services and facilities. All
services availedby patient generate automatic Billing entries.

It has the facility to generate service charge entries for Registration, Consultation,
Radiology, Laboratories, Physiotherapy, Special investigations, Drugs and special
optional services.

Cash / Credit Bills are generated upon request. eCLASSIC provides options to issue
Invoice and accept payments. Bill can be split between patient and Sponsor Company or
Insurance Company as per Clinic's arrangement with patient.
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Executive Summary

eCLASSIC provides a comprehensive Patient care management solution for clinics in a
network economy, increases efficiency, productivity of doctors there by increasing
revenue generation.
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eServices@Symphony Pvt. Ltd., India Symphony Global Technologies plc, UK

1st floor, "Saranya", Nagarjuna Hills # 6, Oakley Street

Panjagutta, Chelsea

Hyderabad - 500082, INDIA London - SW3 5NN

Tel: +91 - 40 - 55626187 / 55616188 UK

F-501, 5th Floor, Remi Bizcourt, Symphony Africa (System Integration
Plot # 9, Shah Industrial Estate, Ltd.)

Andheri (W), Symphony Place, Waiyaki Way
Mumbai - 400058, INDIA Westlands, P.0.Box 14201

Tel: + 91 - 22 - 26735711 / 55020025 Nairobi, KENYA

Licenses and Trademarks: Product names mentioned in this brochure are used for identification purposes only and
may be trademarks of their respective owners. Registered and unregistered trademarks used herein are the exclusive
properties of their owners.
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